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Traveling to experience  
the places and activities  

that authentically  
represent the stories  

and people of the past. 

What is Heritage Tourism? 



Heritage Tourism Sites and Activities 

§  Historic structures 

§  Museums 

§  Festivals & Events 

§  Landscapes 

§  People, places, and 
things that tell the 
stories of community, 
state, and nation. 



Five Principles of Heritage Tourism 

1.  Preserve and protect resources. 
 
2.  Focus on authenticity and quality. 
 
3.  Make sites come alive with 

interpretation. 
 
4.  Find the fit between community 

 and tourism. 

5.  Collaborate for sustainability. 



 The practice of 
maintaining the historic 
built environment, 
landscapes, stories, 
locally produced 
products, traditions and 
other historic 
characteristics that define 
a community or culture 
for future generations. 

What is Historic Preservation? 



Why is historic preservation important? 

 
§  Rehabilitating an existing building is often cheaper than 

building a new structure. 
 

§  Historic and cultural sites attract visitors. 
 

§  Preservation helps establish and maintain the “sense of 
place” that gives a community its distinct character.  

 



Economic Benefits of Heritage Tourism 

§  $6.75 billion total direct heritage travel spending in Texas in 2013. 
 

§  Heritage travel supported 60,100 Texas jobs in 2013. 

§  Creates new jobs, businesses and attractions. 

§  Increases retail sales. 

§  Increases property values.  

§  Generates new tax revenues. 

§  Helps support community amenities. 

§  Supports small business. 
  

Economics 



Economic Benefits of Heritage Tourism 

 

§  Dominate the tourism industry. 

§  Employ local people. 

§  Encourage economic diversity and 
stability. 

§  Increases the economic spin-off of tourism 
by keeping tourism dollars within the 
community. 

§  Enables local residents to engage in small 
business development. 

 

Small Businesses 



Community Benefits of Heritage Tourism 

§  Brings people together. 

§  Enhances community pride. 

§  Builds a stronger community overall. 

 

 



Preservation Benefits of Heritage Tourism 

§  Promotes preservation and protection of 
resources.  

§  Develops underutilized resources. 

§  Educates residents and visitors about history 
and traditions. 

§  Identifies the history of a community. 

 



Heritage Tourists are unique! 

§  Slightly older 
 
§  More likely to have a college degree 

§  Tend to have higher household 
incomes  

§  Stay longer 
 
§  Spend more money per trip 

§  Pay for lodging more on  
 overnight trips 

 
§  Come back more often 

 
 



Customer Service 

 
 

 
 
 

Good customer service is 
imperative to encourage 
repeat visitation. 

 



What is hospitality? 

 
 

 
 
 

Putting yourself in the 
visitor’s shoes and 
treating them with 
kindness and respect. 



Market for Success 

The foundation of 
marketing depends on 
finding out what people 
want and providing it, 
letting people know what 
your site has to offer, and 
then following up with 
good customer service. 



Texas Heritage Trails Program 

A Regional Tourism Initiative 



TxDOT’s Travel Trails Revitalized 



 
 
 
 
 
 

 
 

Texas Heritage Trails Program 



Texas Heritage Trails Program Assistance 

  
§   Financial 
 
§   Technical 
 
§   Sites evaluations and reports 
 
§   Marketing and promotion 

§   Travel guides  

§   Regional websites 
 

 

 



Texas Heritage Trails 
Travel Guides 

Texas Heritage Trails Program Assistance 



 
 

Texas Heritage Trails Program Assistance 

Regional Websites 
www.texastimetravel.com 



Texas Heritage Trails Regional Structure 

Texas Heritage Trail Region leaders are: 
 
§  Regionally diverse members 

§  Professionals with varied backgrounds –                  
tourism, preservation, city and county                 
government, hospitality industry,                                       
and more. 

§  Interested in collaborating on                                    
economic development, historic                                            
preservation and community  

     development. 



Texas Heritage Trails Regional Structure 

Regional Executive Director 

§  Paid position 

§  Coordinates board activities 

§  Advocates for heritage tourism 

§  Promotes the region as                              
a heritage tourism destination 

§  Carries out the work of the region. 



Regional Work 
 

§   Developing partnerships, creating tourism products, 
 enhancing the visitor experience and marketing heritage 
 regions. 

Texas Heritage Trails Program Work 



How can you participate in the THTP? 

 
§  Contact your regional executive director  

§  Join the heritage tourism listserv 
 

§  Sign up for the Medallion 
 

§  Share information & resources 
 

§  Contribute to your regional web site 

§  Be an advocate for heritage tourism 
 

 



Heritage tourism is community development 

  
 
 

 

Heritage tourism should be more than an economic 
development tool. 
 

If done correctly, heritage tourism should be a community 
building tool, and small businesses are an important part 
of every community! 



Visit the THC website 

  
 
 

 

www.thc.state.tx.us 



Need additional information? 

  
 
 

 
Contact the  

Texas Heritage Trails Program 
Teresa Caldwell 

State Coordinator 
 

Phone:  512.463.5755 
teresa.caldwell@thc.state.tx.us 

www.thc.state.tx.us 




